
NORTHWEST BUFFALO COMMUNITY CENTER
155 Lawn Ave. at Military    Buffalo 14207
Mondays & Wednesdays 4pm-8pm
Saturdays 9am-2pm 
Starting 1/31/26

NORTH BUFFALO COMMUNITY CENTER
203 Sanders Rd.,  Buffalo 14216
Mondays & Wednesdays & Thursdays 
9am-12 noon
Starting 1/31/26   

FREE TAX RETURN ASSISTANCE
APPOINTMENTS ARE REQUIRED – NO WALKINS

Volunteer Income Tax Assistance is provided with volunteers trained by the IRS.  
Assistance is provided to Senior Citizens and Low/Middle Income taxpayers. 

Appointments MUST be made by calling 211 from any phone 
The appointment line is very busy, so please be patient.
You may call 1-888-696-9211 but it goes to the same office.
DO NOT call the Community Center or Library as they do not have access to the 
appointment schedule.
BRING TO YOUR APPOINTMENT: 
 * IDENTIFICATION – government ID, drivers license
 * SOCIAL SECURITY CARDS are REQUIRED for everyone on the return
 * ALL income information including Social Security Statements, interest and dividend
 * Health Insurance form 1095            * Day Care Payment Information
 * IRS Letters        * Bank Information for Direct Deposit
 * Last year’s tax return       * Real Estate Tax Bill
 

IMPORTANT you must  bring a Completed INTAKE FORM – available at the 
Community Center or Library or on the web at https://freetaxbuffalo.com  

FREE TAX RETURN PREPARATION AND ELECTRONIC FILING
Appointments Required – NO Walkin Assistance 

SUPPORTED BY A DEDICATED GROUP OF IRS TRAINED VOLUNTEERS AS WELL AS: M&T BANK, IRS, 
THE COMMUNITY CENTERS AND LIBRARIES, STATE SENATOR SEAN RYAN, COUNCILMAN JOSEPH GOLOMBEK

RIVERSIDE LIBRARY 
(ELAINE M. PANTY BRANCH LIBRARY)
 820 Tonawanda St., Buffalo 14207
Thursdays 2pm-7pm
Starting 2/5/26

WEST SENECA LIBRARY
1300 Union Rd., West Seneca14224
Mondays & Wednesdays 1pm-4pm
Starting 2/2/26

APPOINTMENTS CAN ONLY BE MADE BY CALLING 211 
– or – Scan this codeOn the Web:

Freetaxbuffalo.com

or  bit.ly/4qaftwO 

https://freetaxbuffalo.com/
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